Procedur e for Getting and Applying PES Uparades

These procedures are only valid for updating when the PES Application is
already installed.

NOTE: Upgrades must be performed incrementally (e.g. if you currently have
version 2.12 installed, you cannot upgrade to version 2.14 without upgrading to
version 2.13 first).

It is highly recommended that you save a backup copy of the database file prior
to performing an upgrade. The database file name is vtnewecs.mdb and can be
located in the VTHIPAA folder. Saving a backup copy of the database will
prevent loss of any Lists you have created as well as claims previously submitted.

Manually downloading an upgrade from the Web

Step 1. Go to web siteat www.vtmedicaid.com

Step 2. Click on Downloads.
Step 3. Click on Software link.

Step 4. In column labeled Name, click on 2.## upgrade (where ## is the desired upgrade
version number).

The following box appears:

File Download E]
| Same filez can harm yaur compter. |F the file infarmation below
s [ooks suspiciouz, ar you do nok fully frust the source, do not open ar
zave thiz file.

File name: eagldzi4,zip
File twpe:  WinZip File

Fram: wiane, wimnedicaid, com

whould you like to open the file or zave it to your compker?

[ Dpen ] m-ave | [ Cancel ] [ More Info

Always azk before opening this tupe of file

Step 5. Click on‘Save’ button NOTE: Upgrades are zipped files. Do not open an
upgrade.
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The following browser screen appears:

Save jn: | &5 RS j &= £ Eg-
[:I EDS Daocurnents
|_1EDS Logo
My Pictures
[:I Security
File name: Ieag|0353.2ip j Save I
Save as lope: IWinZip File j Cancel |
4

Step 6. Use this browser to locate the subfolder ‘upgrades’ inside the folder the PES
databaseisinstalled. (If you accepted the default paths when you installed, the path is

“C:\vthipadlupgrades”.)

Step 7. Click onthe‘Save’ button.

Save i | =7 upgrades

v O =@

L;b Iitemp

ty Fecent
Documents

Deszktop

\$

by Documents

-

by Computer

File name:

@ﬁ

w | [ Save l

kA Metwark Save az lype:

‘WirZip File

vl

Cancel ]
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The following screen appears, showing the progress of the download.

10% of eagl0214.zip Completed M=

=

Saving:
eadl0Z14, zip Fram wiw, vEmedicaid, cam

Estimated time left 26 sec (462 KB of 5.39 ME copied)
Ciownload bao: Ciiwthipaaiupgradesieagllz 14, zip
Transfer rake: 189 KBJSec

[¥]iClose this dialog box when download completes

Cancel

Step 8. Upon completion of the download, you may close out of the internet.

Step 9. At this point you have the upgrade in place an may continue with “ Applying the
Upgrade” steps.
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Applying the Upgrade

Step 1. Go to desktop and open the VT EDS Provider Electronic Solutions folder. The
folder should appear similar to the following screen.

& VT EDS Provider Electronic Solutions |:||E|r>__<|
‘W

File Edit ‘Wiew Fawaorites Tools  Help ' h

. \_/J JI: |f i‘ j:__j Search |~ Folders v

Address |[25) ¥T EDS Provider Electronic Solutions ~ | Go

A Name Size  Type
File and Folder Tasks # Ig Upgrade 2KE  Sharbouk
3= 4T EDS Provider Electronic Sal... 2KE Shorkcut

J Make a new Folder

Publish this Folder to
the Web

& Share this Folder

oOther Places

(& Deskiop

E' My Documents
W My Computer

\-':J My Mebwork Places
w4 | »

Z objects Z.51 KB ' My Computer

Step 2. Double Click on the upgradeicon. Thiswill begin the upgrade process.

The following message box appears and waits for you to make a selection.
NOTE: If you press enter instead of selecting the Yesor No, the default isNo. The Yes
must be chosen in order to continue with applying the upgrade.

Upgrade X

0 Upgrades can nok be applied while the EDS Provider Electronic Solutions
\-!) software is running. Please exit all applications prior bo continuing with
the upgrade. Da you wish ko apply upgrades nowy

Step 3. Clickon‘Yes'.
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Step 4. You will be notified that there is only one upgrade and do you want to upgrade to
2##. Clickon*Yes. The upgrade will begin

Step 5. When prompted, click on *Next'.

Step 6. When the upgrade has finished, you will be prompted to click on *Finish’.



